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(THT NS S (T [EEN FHT 27
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HFITFT AFN[TFTE FIE FZIICIT (IO T:

1T AT ST SHEBREE Sels, IAT CRMC A7 SIE7 AFTE IAE Sl ad, (@ 5% Jifed
AT AT B FATH Tel) SRTH AN S35 I FAT (@ T | FF-FANS @N/Saama
ARAF TSI TR AF S5 To7 NHE FSTF S5 43 8% CRMC I ST HHfEAHE 59 3@ @,
@ISR T-T S0 FA] SRIF A3 Ste SoFTes (7] SPT I537E FHE |

ASFTI @A TS FA© N FA(®, AYF IS G ol (FNF 1
EE/TTEGIER O S TETBA] FH© BolN THEF FTI2E FA© M| A2 THEEA6 430 @EANEIR 2TRE
H3e, ANATTF NG I I, I TRfAF (FFE (SHIET T TF© FT TJ®R | 92 MO TR (FFE
(GBT @Y F41 2, IM© THIO-orffes 932 AT TN TF[ (F1 27T F1 IT| 93 MGE 7o
(TG ATSIF FF® FAT A IM® CRMC THT e ez af¥E SRmeT Seqemme oS FEs
FAT AR 9F2 SHIOTE T =77 F47 2| a6 CRMC-F aff TR Fa© TH F& (BN (T (FET

G ST @E/eRAaEs 932 @REeTe & &, IR asfie snEue afman wrfie s

TR Sy PReRIfFSIE (16|

TAF NGATG IS AT TE, SN AN I (FETOTPTS AT (TG O o7 FAF T AT A
ITRAGCEE AT FFTST F41 2@ | a6 CRMC a7 TSI FISETTAE (FIET AHE SN FIETET
SR ST AYF NS Fely 7 @/ SNATAE TAST FAF Aefaie (F| a2 TR (¥ &
SIS (BHT A% ST TEIE MYF TABER Toly TG TFECo T 2R [{E6AT FAT 7@ | 93 Hel%eT (@I
(STTEGIES) SRS I 5o FAE, I AFM6 FPL QT 4@ 932 FAP I T37e7es TR oS
(Tt CRMC a9 2T WG Sifeifsite 25re A1 (e I 81 e IMeT6 RES (W& 2@ |

A% ST ST (FTET EEN/SATR Jf Yo Sl (FTOrIOd Sl Se T @S o1 3, B1re
T/ SfE e Se S A @S @ SRET TFEEIT 62 fte Ee 932 fTaTsize
(MW [ITF FE) AF TTTe] 2 FI A [{E@be 76 ME|

92 ARPNAF NG S (F MFISBSENS T AN (FTTOTTST PN (T3 3, (TS SNfYF
SRFe] fRE FR%1R 391 3@ 932 @I FEH H3FH FA1E | IR MTFTSHIER Iy [T ©¥aR S
A1 7@ A% CRMC 2¥sTeTe S (18 Taa8ite a@we Sfaa sl FE 932 100% (e Sy
AT PEA| AP (AETOTTNGH Sy ST (FITHTA YT FHT MFTGHSETNS NS SIHA(STIS)
ST FAT @ | SN0 AT SIIANOF MOTH (FAT SIANT Tely IFTSBIENS FFSTTS AT FAT I AT
A3 Fwrfe foamsfte aawe s el Sorerey fAapyena ffes s serges 9t fafte 2@ o 98
ATFTCHSET A2 A A AMYF TSI Tely & I (@6 FAT @ | (FSE FIEFE TIAT IF 4,
IS FEFAL TS 2@ A7 993 CRMC IF AT AT ATEH TN ISG S ST I AT

EN/SNTIEE (FITT B2 AN HIHOT FPNE 7578 FAT 2@, I AN A AS (@ (73 I
(T A1 SHMEBIA FPL a7 201 - 400% 37 & FE0A, FRE ST A STl ©1maE A376 =G Siejee
GRRIEC

T NHI@T [T SRS FAF TN SIa AP b6 (F7 Fa1 7T 971 of We@d SEws ST faf3ie 30
et o (8T T
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SAHAFTF TTB1R AFSIF TSI (FNOAE TR S TSN e FAS, TIH S (JAT

2N FA© AT @E 8 BIWF SNAMHEAR (STEGIEGH) NfAF o] J91d Fa(0 CRMC INTSTT 4T
TR T AFT6 FHSMAT T Ao F@E, IWF & (FS (FS 2JO] ANF NXHOREF A@I A FI
STOT (WA | AN SIFTOCHA S, I0 @RI/ TSI AMEwd AFIM Fo7e FE 932 ANAF
SRAOTH MTw3 100% T FEN (FITHG ©E@2 ToyHerd foPsTer (8T T SRS (FETOFTST ey
ST (FITHTT FTIIA T IFGHSEN TMSTI SN (STETS) AT FAT |

@ISTSTE ATA4S 272 @A foFt e amEgs ST *f3=d|

@SS, AT @ ReE WE@WWE@ $, BT (BOIET (b NGRS (Federal Poverty
Guidelines) S A7 F5Fa INAF TIE Mo AMAF TTFOT TE4 |

O 92 Fifed [T, @51 ATEIE 39 AfYF ST2OT ST ST (ST ([T (V6 200
(HOTE (MS1b STRGARS (Federal Poverty Guidelines) 43 & 5= (Liquid Assets) T1T [#1fie S
FRTRISFS AR (CF @ S AW FAT @ q1 (ST A (W) | 92 TINRNSF TSFAT ST STefely FT
7Y 3 AfICNES o1 932 P8 ARCNE AR A& MAFE T HTEFIF S Medicare %5 a3 513
T IrY TAFRMERE T96 T AN o1 THT ©15T FE| 93 STl bl 932 ey fofF35mr0
TS AHEIARA Safs 955 12 AT AT I T2 3@ | AT A A% pfed
ToF AT AT R FAET

TR (@5 A1 TR QI F A @A (§ta CRMC 2sereTe Sy

(CRMC Hospital Facility) (I =fSser f3e $a@ o faefi@er a3z serely 919 {6 a2 FPL sr@a S fowf ey
I ARAET AFTF 932 S AMIF T 68 I 932 (R 92 S B A-(@ Weowifie o=e
7% (Liquid Assets) 7 SR J1aw3 537 FA© & |

QT4 T2 FTANTHTITET F=R A T o o7 AIFeFII|

a7 =feft TN NPT 35, CRMC Ts=meT™ Hfifafs (CRMC Hospital Facility) S8 (@1ma a3s
THARIGE 938 92 HFEF T B (ATE FIG A 6a AT md (RFe/Ee Img afE S2Fel ared
SEIETOT (I) ST Tl T35 IR FAE | 92 HH@H TSI T, (@A A RT0] RIOR, TEG S
YFE T HNFG (1) Ramyen (Rrsrze afFm3mE ST fRAE @feg s J@y SN 526 sy
TARCTA 936 FIEF AT w1 FAT, (2) [ 97 {3 a7 7% fifde @ Tuge 9@ 3
AT T NAF T 7S] TEF ST TR0 FE TR IO BTG ey 7 e
CR™ 797 SRge FE J7 7R 932 T AMEwe AFIT T=F B T FA© TE A3 FAHE SFI
TRGA 321 a1 (URL) (@AM T Jf Sl s1s3 (30e =E; (3) T8 T1afer fo5e e Fa7 a7
TR (ITAT @M Y AFNT FAF S5 JfoF© ATy I5373T) I (@HNGH TS WA oF NS e
I AR TN RS FE, TF TE FAN, SFF FF, S I fF3aha 97T 93 :FT @ T F@®|

CRMC =TT WIMGA 1% A1 BfFS T FNOR (@ @FA] T F9F (@I S AYF TS ST
FAT (@ M TF N TR TF, T, ANF TARr(re), FsF, (5 MEoH, FHICES 932 77 PrF
TFGE | TR (AT Ao N @ AT THIET 575, s I 1 @ENT STR@TN 93 NAF TR
A SEA FAT (J© A
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CRMC a7 If¥sF sizr@eT Jif$ (Financial Assistance Policy), SItdwa 438 ST ©11F ST (Application

and Plain Language Summary) R@ERNE F257eT 932 STaiafd MNF o] R@Re e ngerrsra
(“LEP”) 7 f¥ AfI@aT A 1a Jas sf{@fe 1,000 & 7 0@ 5% T17 16| amaway sz a3 =iy
TS (AT 93 53 o1 31 3[fwe ©%F, AM6f6 AT=TeT WG =T AHEI TIAPe ST 2T FHEF
5% BT FF A(@TF ST N2oe0] FAT @ | oA, FIT SIS 2 Spanish, Tagalog, Vietnamese,
Arabic 9% French, Chinese (Mandarin), Korean 933 Urdul (#W@Tﬁ’fﬁ_@(@ a2 forate sawt o
AF/STET AT 9 A TfFe oy gF1e A1 Jfhe ST f ey ST FT ICET ©Ivd @6 a2 =fefy a3z
A7 ATe] FIFE B2 RSN (Ff= (W37 e FA1F &=y CRMC J[&351e S681 579 FE|

Y 137 THS1 CRMC ZrTeTeT WG S sTRmer Svel; (J1sT 23311 5ef; fsfFe afefo @i
TG FATE S5 AT WA TS AP AN THT FAE, T [ TAAHe] [ORE, (@M A@westa,
TIFOTT S 93 HFEF (FNT @oTeT @0 217 7 oo Q@] 93 (93 45T (@EIE A 998 57779
TP SATTR), (AN AT IR FAF I T950 Moo, (FNT (FF AT, (I ANAF TTFOR Tafo
AT ST JTF S5 93 HR@H (FEAT (FI5TF 932 TFOIEF I3 FE® 938 (F T NAF AR Tl 93 7@
@A (@sTe] [ 7F SR SIqETme FECRT O O

AFHTHREANT FTEAS T 1T (Extraordinary Collection Actions - ECA)

CRMC 13 a7 s Tuid a1z IR [ ©ifeiaTge 936 ECA No=iTnel 800 =E:
o A (TG0 fACNTE: A ST (T FyaTe Ao o T=fRe FAT
o IR TIFITNR IM© TFGS NFE: (T3 ((SeT) JT7er, st Sofa fermay amamster a3z $1,000
AT TNE (N6 FEAHETE IHFTOHSTT ely N ISNGIIT

@E/ECA ag SfSewnad s fFesfe:
¢ (T THTINE SO ECA BF F91 @ G2 THTHNE TPNE RIZFE SRAWE 75 FoF N0 930
ECA a7 30 %= 7 ffifiee I orafze 41

¢ T BIETR S AMF TTTST TSy T@@ 92 Jof ECA 8F FaF I e oy ava a1

+  CRMC 2N=TeT WINEH I8 33 o233 “CIrs foser” fJFfer 336 owa Fa7m oifFy 2o 9@
150 SRR HER (3T ECA b1 F4T 3@

¢+ ECA 3% 3919 30 IIMIN & AT TSI NARCT 96 Sreffeif Fwme Fa

CRMC a7 SRIAE RIZTFTE ST @HN/SREAEE Ay 93k FIend SIF N2¥e] (6 E (7 T AARe
FAR S J(SH© AGT S| TN (FB-FET61 (e fAFfe T ©1fy 2@ ST S 18rha Sl anfF
TRITOIF Sl SE@ud FAF o)) 240 IR G TT ATFT© M| ANTWEAS SHIST G (@ & F1e
CRMC TFMeT HAD a7 97 SRFWE T2 T2ME T2 AFe (FEN/SNTwE@E I8 fde o NfFg
TY 9% A1 AF1EF ECA BF FA19 9ige 30 I I S[fRe Fa06 3E|

AT TRACTA Sy SANIATa S AR 97557 @EN/STRAuEE CRMC a3 97 S wrd Ska1x §3[z ECA
ST FAE 11 A0 a5 fvfifare 23 (@ @/enfiama snf¥@ SRmerd S (15 a3 @A/ a5 o
ST FEEA, ST @N/SRNTIE X & D) (FIEAT SIHIST DR 3 J ©F Tl FATF Sty CRMC

TR FAE (T OTF INAF NXISTH I SYF 7 AN (FIA] I@J] FES @R F 71 I IJ@ I HETH 572
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(T AFTSH TSI IF, CRMC @/SamiEa s B sty @msnns 3@ @l/afau@e oaze
FAE T IMFISCEE A96 AHCNES 9%, J7 INfAF TSI ¥y Ao @R, I FE 1] ATFIGCo
AT FAT 2@ | I @ERETE O3 T FA© AN o1 7, ©IET FHCNES @R Raer o
GEN/SPATRE (FFe (M8F TR | (FTET @SR SR aiF TRFeR oe S5 X1 A6 I5TET
& IR b AERE SR [T6F FAGE | @EN/SRERE (FIET ANYF TSI M@ ST A7 o AT 933
SHATF SNAF TR S5 A0 X AT AP NI S @A/ ATET TOTT
FER (F@ AT @ AR (@] 761 AT S0 AFCNES Y (HF© (W8I = Tl

fafers a3z Mz AT I T=1F | IR @SN/ FHIA] AT AT RG] I (AT 9T
ARACTY Fa08, INAF TFSTH TN A0 FA© AT I FE A2 ¥7EF @ENR SMFTGCoF AT TS
A FA© Y 2T, CRMC pTeT HE(G O ARk Sfafie fwa a3 ke Afeis oteyae F;
2T TS (F; 9% 4F@H @/ DAMAF TRSTH Fefs (TTSTS F A7 B A7 FA1F 57570 SE8T
TFSE, 92 ¥IEF (@NT ATFISCHF T AT (F@EA] 9 FHINC@| AT F90@ BT S CRMC FTAT
EN/STwIET 0T (T AHETAGA T FAF SF (Extraordinary Collection Actions) B a7
G FHE 11 977 Yoo AERT fAfer 972 T87 Al SEY FAT TF® I CRMC SFITNREG AR
SRSTSS, I A (TN (TN 972 AFSAT (T, TSI 97 A{6 57y T TTTe SETeT S
MSATF S F1(Fe (AHH3fT @ |

EEF 6308, (T (FT 757-312-6281 ST 757-312-6401 AT #2 TH(E SNH TRS A(HFAT fFerst
3 I ANEA JferR 93 5% AT 935 FH RARE SHFRCT (570@ & | AN AMYF TRHS1H
TIFATSE f3FTe 26T Chesapeake Regional Medical Center,

Attn: Financial Assistance, 736 Battlefield Blvd N, Chesapeake, VA 23320

LTI ET AN AT ST 9T (FIET TS1F (@3; NF A0 TSN A3 SOEF| 93 o
DO T TAFINTA 36 20 o1 1Y, I8 I1 S I9 [T37F AN CRMC AR (R
FITST I RS FAQ q11 92 AT 972 97 TS @R AF TIFOF [FTHNT TF TS (TOIEA, Cob
AT TR ARG FTHT |

A% Afafig sifeza @ I (076 Haf3ame NS (Director of Patient Financial Services) a3%
CRMC 2o S fo% eanfaiae sifesd (Chief Financial Officer) Se @ (F-IR-(F fofate
TF @NE T 93 AAEeT Ty a2 > S S @rsrer A3 [T EEE e ST FAF FHe!
WS TA@ | (FIET ATIM@2 (FIET @G ANAF T2TST (N IS F47 IE 1 I fofer 92 Afeifie Sfafie
AR T 3fefe (@St 43 FEEeR TEaeT JHT FE|

Gll.ﬁﬂ‘ﬁﬁr fTer sT3y%: Revenue Cycle Committee, Patient Access, Patient Accounting

se1f$e =fefisTaz: Departmental Uninsured Discount Policy, Billing and Collection
Policy
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SIfFFT A (FOTE MG NMaT 43R =S ToRCE SFat

T am
ﬁﬁﬁ"-ﬂlﬂwelﬁ
2022 100% &S 66% ®ID 66% RIS 66% ®|TD b b
S[EE ST+1d 100% 133% 138% 200% 300% 400% 500% ﬁ'ﬂT
1 513,590 $18,075 518,754 $27,180) $40,770 $54,360 567,950 $10,000
2 518,310 $24,352 525,268 $36,620) $54,930 $73,240 591,550 $10,000
3 $23,0300 $30,630 31,781 $46,060) $69,090 $92,120 $115,150 $10,000
4 527,750 $36,908 538,295 $55,500) $83,250 $111,000 $138,750 $10,000
3 532,470 543,185 $44,809 $64,940) $97,410 $129,880 $162,350 $10,000
=] 537,190 $49,463 $51,322 $74,380) $111,570 $148,760 $185,950 $10,000
7 $41,9100  $55,740[ $57.836 $83,820) $125,730 $167,640 $209,550 $10,000
8 546,630 562,018 564,349 593,260 $139,890 $186,520 $233,150 510,000
TETE TfEE T WeEs S 4720




